
Since Governor Cuomo mandated us to close our facilities with the exception of 
Early Childhood program, your support of us, of one another, and of our community 
has been nothing short of awe-inspiring. Thank you for the time and space to make 
the difficult choices, communicate accurately and efficiently, and build a strong 
foundation for the future of the Albany JCC.  

Yesterday, we made the very difficult decision to close the Early Childhood program 
today at 6pm with an anticipated re-opening date of April 20th in part of our efforts 
to contribute towards slowing the spread of disease. With heavy hearts, we 
recognize the added disruption and challenge this may cause for our families. 

We are grateful for your investment in the Albany JCC and do not take it for granted. 
We are grateful for our incredible teachers, trainers, presenters and countless other 
staff that are the lifeblood of the Albany JCC.  We ask that you continue to invest in 
your membership and programming to support and sustain our organization during 
this uncertain time. Because the JCC is a 501(c)(3) nonprofit organization, dues, 
tuition or fees for which no services are rendered can be considered a tax-deductible 
donation.   

After careful consideration, we have developed the following policies for 
membership dues and program expenses:   

Membership Dues  

Effective April 1, 2020, with the Albany JCC facility remaining closed JCC membership 
dues would be drawn on April 1st and will continue to support the critical work, 
inclusive mission and allowing us to reopen to the community when we are able to 
do so. 

Or you may choose to freeze your membership starting April 1, at no cost, and 
activate your membership without penalty upon the building's reopening. 

Please email us @ customercare@albanyjcc.org by March 27, 2020 if you choose 
this option.  Membership dues for the remainder of March in which we were forced 
to close will not be refunded and will be used to help compensate our staff.   

At this time we are anticipating to reopen on April 20th but of course that date is 
subject to change to earlier or later. 
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In the meantime, please continue to watch our website (www.albanyjcc.org) and 
Facebook page (https://www.facebook.com/albanyjcc) as we are exploring 
innovative and creative ways to keep you, our community, together and engaged. 

Early Childhood Tuition 

We are deeply proud and appreciative that you selected the Albany JCC to nurture, 
teach, and guide your child(ren). Whether this is your first, fourth, or even 
fourteenth year with us, you have become an integral part of our family. During this 
time of uncertainty, we have decided to act on our values of community service and 
are able to continue to pay our staff until March 27th. 

With regard to your ECC tuition: 

We would be happy to provide you with a letter for tax deduction purposes for 
tuition already incurred for the remainder of March in which we will be closed. Dues, 
tuition, or fees for which no services are rendered can be considered a tax-
deductible donation. Please email customercare@albanyjcc.org to request a 
donation letter.  

• We plan to reduce the draw for tuition by 50% for the month April, scheduled 
to take place on April 1st. This will continue to support the critical work, 
inclusive mission and allow us to reopen to the community when we are able 
to do so. This will also hold your child’s spot with the program. 

Or you may choose to withdraw your child April 1st at no cost. At the time of 
enrollment deposits are taken and those monies are applied to the last month of 
care. Charges that take place on the 1st of each month are for care within that 
month, therefore your deposit will be applied to the month of April should you 
request to withdraw. 

Please email us @ customercare@albanyjcc.org by March 27, 2020 if you choose 
this option.  Membership dues for the remainder of March in which we were forced 
to close will not be refunded and will be used to help compensate our staff.   

In the meantime, please continue to watch our website (www.albanyjcc.org) and 
Facebook page (https://www.facebook.com/albanyjcc) as we are exploring 
innovative and creative ways to keep you, our community, together and engaged. 
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We hope to re-open on April 20th if not sooner if we are able to but we will 
reevaluate the situation as that date comes closer to determine whether public 
health concerns necessitate staying closed for longer. 

After school Tuition 

We are deeply proud and appreciative that you selected the Albany JCC to nurture, 
teach, and guide your child(ren). We are particularly mindful of our youngest 
members. During this time of uncertainty, we have decided to act on our values of 
community service and are able to continue to pay our staff until March 27th. 

We would be happy to provide you with a letter for tax deduction purposes for 
tuition already incurred for the remainder of March in which we will be closed. Dues, 
tuition, or fees for which no services are rendered can be considered a tax-
deductible donation. Please email customercare@albanyjcc.org to request a 
donation letter.  

• We plan to reduce the draw for tuition by 50% for the month April, scheduled 
to place on April 1st. This will continue to support the critical work, inclusive 
mission and allow us to reopen to the community when we are able to do so. 
This will also hold your child’s spot with the program. 

Or you may choose to withdraw your child April 1st at no cost. 

Please email us @ customercare@albanyjcc.org by March 27, 2020 if you choose 
this option.  Membership dues for the remainder of March in which we were forced 
to close will not be refunded and will be used to help compensate our staff.   

In the meantime, please continue to watch our website (www.albanyjcc.org) and 
Facebook page (https://www.facebook.com/albanyjcc) as we are exploring 
innovative and creative ways to keep you, our community, together and engaged. 

We hope to re-open on April 20th if not sooner if we are able to but we will 
reevaluate the situation as that date comes closer to determine whether public 
health concerns necessitate staying closed for longer. 

Your JCC community exists to serve you and your families.  We take very seriously 
that our J is a second home to hundreds of JCC families.  And with that in mind, we 
wanted to thank you for your continued support. 
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As we witness changes happening every day in society, school closings, local 
businesses shutting their doors, our fellow non-profit friends and colleagues feel the 
pain and anguish of the effects of COVID-19. We are working actively each day 
proactively to address the health, safety of our staff and community. We sincerely 
appreciate the many calls of support and encouragement that we have received. 
Many have asked “how can we help?” 

• First, please call us if you have any questions or concerns. We are here to help 
you. With the expected volume of voicemails and email, it may take longer 
than usual to get back to you, but we promise that we will get back to you. 
Although our building will be empty there will be staff monitoring both 
voicemail and email. Now more than ever, we send this message to you with 
our deepest thanks for being part of our community and continuing to 
participate and connect with us. 

• Please consider making an investment to honor the countless programs and 
services we provide to our community. Any investment you make during this 
time will directly be used to cover operational costs that support the 
thousands of individuals served in our community and ensure our doors re-
open to them. 

• Keep in touch! Send us a note or card. We will share with our staff. 
• Make handwashing a family activity. We are in this together! 

Our doors will open as soon as possible, and we will pick up right where we left off: 
providing best-in-class services to our membership of all ages. As a non-profit 
organization, our ability to continue programs, retain our amazing staff, and plan for 
the future is 100% dependent upon our community staying by our side, just as we 
are here for you.   

With gratitude and hope, 

Martina Hull, Interim Executive Director & Daniel Weinberg, Board President 

 


